Services Director | Position Announcement

Who We Are
CFH (Congregations for the Homeless) is a secular 501(c)3 nonprofit organization
founded in 1993 to provide a warm, safe, and hospitable place for single men to
sleep and be nourished with three healthy meals each day. Today, with phenomenal
partnerships and support from King County’s Eastside community, CFH serves more
than 2,000 people each year with shelter, permanent subsidized housing and other
life-saving supportive services.
CFH is a healthy, fiscally stable organization with a dedicated Board and staff poised
to advance its mission: partnering with men & the community to create a path from
homelessness to stable living. Our core values are relationship, dignity & respect,
community and empowerment. These values embody how we work with the men,
community and each other.

Mission:

Partnering with men
and the community to create a path
from homelessness to stable living.

“They put their trust in me and gave
me an opportunity to build again.
CFH has given me love, stability,
comfort, honesty, and a chance to
really thrive again and get my life
back together.”
– CFH Client

What We Do
CFH works to end homelessness in East King County, Washington. We do this by
helping men to successfully make the transition from homelessness to permanent
housing. Though all men experience our programs in unique ways, the following chart
represents one man’s possible journey through the many CFH programs:

All of these programs work together to give a single man
the path to a stable, productive life.

Overview
This is a very exciting time for CFH as the organization recently moved to provide East King
County’s first 24/7 year-round Men’s Center and emergency shelter in our temporary location
while we move forward on opening doors to our permanent location; targeted for 2022. We
are engaging the wider community in new and impactful ways to provide hope, dignity and the
building blocks that provide stability to people in need on our streets.
CFH is seeking a seasoned professional to provide strategic leadership and management
of the full-range of CFH client services (including street outreach, day center operations,
shelter services, case management efforts, housing navigation services, and permanent
subsidized housing program). CFH will be best served by the future Services Director’s
ability to build collaborative relationships, partner with other CFH departments (mental
health, development, finance, reporting, and volunteer program), and partner agencies in
order to provide on and off-site resources to those CFH serves.

CFH serves people from
diverse cultures, races,
gender identity, sexual
orientation, and ages.
We value diversity and
intentionally work to
recruit, hire and retain staff
who reflect the diverse
client population we are
serving. CFH is an equal
opportunity/ affirmative
action employer.

The Opportunity
The Services Director will provide strategic leadership to CFH programs, represent
services and client needs in the community. The ideal candidate will have experience
in nonprofit program design and implementation with an emphasis in human services,
collaborative leadership, strategic management, strong communication skills, and the
following experience and attributes to support the organization’s vision:
Attributes and Qualities:
•

Strong commitment to CFH’s mission with a deep understanding of the intricacies of
homelessness.

•

A strong orientation toward social justice concerns needed.

•

Experience, ability and willingness to work with a culturally diverse team.

•

Embraces change. Decisive decision making, while remaining open-minded and
considerate of other’s views including equality and diversity.

•

Experience managing a team and directing service delivery, preferably in a nonprofit.

•

Substantial experience in program design and implementation.

•

Ability to develop and manage complex budgets with multiple funding sources and
compliance requirements.

•

Excellent interpersonal skills with strong ability to influence others and build a
collaborative team environment.

•

Ability to think outside the box, possesses creativity, ingenuity, and compassion.

•

Flexible, adaptable, and works well under pressure.

•

Energetic and forward thinking with high ethical standards.

•

Ability to make effective and persuasive speeches and presentations on complex
topics.

•

Ability to manage the development of quality and timely grant proposals.

•

Excellent organizational skills, accuracy and attention to detail required.

•

Outstanding ability to organize self and others in an efficient, diplomatic and effective
manner.

Key Areas of Responsibility
Department/ Program Management & Leadership: Provide effective leadership and
management ensuring high-quality services that align with the CFH’s vision, mission,
and values. Remain current on local and national trends, making recommendations and
implementing strategic changes to enhance agency’s service performance. Advise on
long-range planning and provide strategic input and leadership on issues affecting the
entire organization. Manage the development and implementation of agency policies,
procedures, systems, and internal controls to improve operational effectiveness and
ensure service accountability.
Fiscal Management: Manage program budgets, monitoring revenue and expenses in
relation to program performance and desired outcomes. Ensure service accountability for
achieving outcome data and project goals; meeting financial documentation needs and
contract requirements. Provide timely and accurate analysis of program budgets, monitor
revenue and expenses, program performance and outcomes to ensure excellent, quality
programs.
Resource Development & Contractual Management: Maintain and increase funding
through proactively searching out and identifying new and existing funding that fits with
CFH’s mission and strategic plan. Collaborate with the Volunteer Manager to develop and
maintain mission-critical relationships. Manage public grant writing processes. Build and
maintain successful relationships with contract monitors and manage services to comply
with contract and legal requirements.
Staff Development and Supervision: Provide leadership, staff development and
supervision for approximately 25 direct and indirect reports. Ensure timely and appropriate
recruitment, selection, orientation, training, and supervision including goal setting, professional
support and employee performance evaluations.
Community Relations: In partnership with Executive Director, assess needs of the
community to ensure appropriate services. Act as a liaison to community referral sources
to maximize the effectiveness of services and possible collaborations. Work collaboratively
with CFH staff and, in particular, the Development Department to present CFH to the public
in an effective maner. Represent the agency at various community/ governmental meetings
pertaining to funding, program development, and cooperative planning as assigned.

Submission
REQUIRED CRITERIA:
•
•

Bachelor’s Degree
Five (5) years of related experience

TO APPLY:
Please submit a summary of qualifications limited to two pages and a cover letter
including a personal statement expressing how the mission of CFH aligns with your
personal and professional goals.
Please email resume and three professional references to search@loveallprice.com,
Inquiry welcome For additional agency information please visit www.cfhomeless.org.

COMPENSATION:
$77,000 – $87,000
Medical, dental, and vision
Cell Reimbursement
PTO and paid holidays
3% annual contribution to IRA

TIMELINE:
Resume deadline: March 8
Preliminary phone interviews: Week of March 16
Final Interviews anticipated: Week of March 23
Position to be filled by: Week of April 17

